Via Electronic Comment Filing System
March 14, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re: Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123; CG
Docket No. 10-51

Dear Ms. Dortch:

On March 13, 2017, Angela Roth, CEO ASL Service Holdings, LLC (“GlobalVRS”); Sherri
Turpin, CEO, Michael Flanagan, CFO and Greg Hlibok, Chief Legal Officer, CSDVRS, LLC
(“ZVRS”) and Purple Communications Inc. (“Purple”); Jeff Rosen, General Counsel, Convo
Communications, LLC. (“Convo”); Jennifer Richter, Akin Gump, counsel to ZVRS and Purple;
and Andrew Isar, Miller Isar, Inc., consultant to GlobalVRS, and met with Zenji Nakazawa,
Acting Public Safety and Consumer Protection Advisor to Chairman Pai on phone.

The Video Relay Service (“VRS”) providers again urged the Commission to adopt the VRS rate
Further Notice of Proposed Rulemaking (“FNPRM?”) as proposed by the end of March 2017, to
timely provide for the notice and comment period. The providers stressed that the proposed
FNPRM has broad support, reflects the hard work and thinking of the Commission and should
not be undermined by last minute alternative proposals that disregard the Deaf community’s
needs and consumer choice.

Sincerely,

/s/ Andrew O. Isar

Andrew O. Isar

For ASL Services Holdings, LLC dba
Global VRS

cc: Zenji Nakazawa
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